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6LV« GDQV XQH DQFLHQQH «FR® GH

06 URQGIWHP HQWGX 6XG 2 XHWAGH 0 RQWkDO
DX FRLQ GX VT XDUH 61U* HRW H < VIHQQH
&DUMHUHWGH @ UKH 6 DLQWS P ELRIVH OH
&HQWH 5 « FLkDV & X@XUHOHW6 SRUM 6 DLOW
=RWTXH &5&6 HWIXQ SDUMQDLLH GH @ 9 LB
GH 0 RQWADO2 W DQLVP H ¢ EXWQRQ OXFLDVIA

B &5 &6 6W=RWT XH RIIUH VHV VHULFHV ¢ @
SRSXMWRQ GX TXDUAMHUGE W+ HQULHWGX 6XG

2 XHWGHSXLV SXXVGH  DQV

/ HVXSSRUADX[ RU DQLWP HV ¢ EXWQRQ
OXFLDW GX T XDUAHUHWOXQH GHV | DFHWIAV

P SRUWDQWAV GX WDYDLODFFRP SQ@DX &5 &6 6W
=RWT XH &KDTXH DQQ«H SDVP RLQV GH

RU DQLWP HV GL | « IHQW YLHQQHQWDX &HQWH |
WDYHW/ HX[ SOXV GH HQIDQW NHXQHV
DGX OV HWD°Q«V RQW« W DFFXHLGDV DX

&5 &6 6\W=RVIT XH

3DWP LGV RW DQLWP HV TXLE «Q«ILFLHQWGH QRV
@RFDX[ HMQWDARQV RQ] H RQWXQ GRFDO

SHWP DQHQWRI | LDQWGLYHW/ VHUYLFHV GH

FRP SQ&P HQDUW ¢ QRWH P IMMRQ DX[ FLVR\ HQV
GX TXDUIHU ,OHWE QRVHUT XH OHQWHP E® GH
QRV GRFDVDLLHV E « Q«I LFLH J LDVK VAP HQWGH
@RFDX[ GH UXQLRQV

4 XDQWDX[ DXWHV RUW DQLVP HV 2 %1/ \A QGLFDW
GH FRSIRSU«W FRRS«WDVIYHV T XLVH U<XQLUAHQW
SRXUGL | « LHQWAV RFFDMIRQV W« XQLRQV
FRQI«HQFHV IRWP DVIRQV HVE  QRXV GIXURI I LRQV
XQH VIDUWI LFDVIRQ DFFHWLE GH
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/ H&5 &6 6W=RWT XH D SRXU

P IMMRQ G RS« HUXQ FHOWH
FRP P XQDXVDLLH HWGH QRIMLY
RI1WDQWXQH @WH JDP P H

G DFVIYLWV Uc FU< DVIYHV

VS RUAYHV HWFX X UHEBHV ¢
OLQVHOVIRQ GH @ SRSXMWRQ GX
T XDUAHUGH 6 DLQW+ HOU HWGH
VRXVHQLUGHV RU DQLVP HV ¢ EXW
QRQ XFLDVM SDUQRVDP P HQW
XQH RITWH SUYL&XJ L«H G HVSDFHV
GH WXQLRQV HWGH QRFDX|
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5 DSSRUANGX &RQVHLOGEGP LQIMADWRAQ

. VIMH GH 3 WWMIGHQWGX FRQVHLOGEGP LQIMADVRQ MDL B SMIMU GH YRXV
IDLLH ®f IDSSRUNGH QRV DFVIYLW¢V 3HWP HWH] P RL VRXWGHDERWS GH YRXV
SUVHQWAU BV DXWHV P HP ELHV GX &RQVHLO SRXU BQQ«H LRXDJ H
HWHQWHOS @ VDLQH J RX YHURDQFH GH QRWH RU DQLVP H

e 0 DGDP H1DWQ@H . IMKFKXN YLFH SUMGHQWM

e 0DGDP H' IDQH/HP RQ VHFW\VDLLH

¢ 0 RQVHXU- HDQ 3 IHUH &KRXLQDWG Wk VRUHU

« 0 RQVHXU5R\ %KLP SDXODGP LQLMUDVAXU

¢ 0 RQVHXU3 IHUH &KDUERQQHDX DGP LQLMUDVAXU
« 0 RQVHXU' RQDGE / DYRIH DGP LQIMADVHXU

e 0 DGDP H1LFR® 3WKGKRP P H DGP LQM\WDWIFH

0 RWGH @ SWVIGHQFH GX FRQVHLOGEIDGP LQIMWDWRQ

&HWH GHX[ [2 P H DQQ«H ¢ @ SUMGHQFH GH QRWH RW DQLP H VH YHXWSRXU
P RL XQH FRQVRQGDVIRQ GH P HV DFTXLV HWXQ G«YH®RSSHP HQWGH P HV
FDSDFLW¢V GEDJ LU HQ VDQWTXH JDUWGLHQ GH @ ERQQH JRXYHUWDQFH &HV
FRQWDW GEDFK2 YHP HQW QEDXDLHQWSDV «\W SRWLE GV VDQV B4 VRXVIHQ HW
@ ELHQYHLADQFH GH P HV FR@® J XHV DGP LQLWWDVHXUVILFH V - H GV UHP HUFLH
JWDQGHP HQWSRXU BIXU FROWIEXVIRQ TXH FH VRIWHQYHW P RL QRUW/ GHV
WXQLRQV GX &RQWHLO HW GHV GLI«HQW FRP LWV RX HQFRWH GDQV GV
«FKDQJHV HQ FROVIQX 3DU DIGBIXW/ Mi VIHQV ¢ VRXQ@I QHU B G«SDUNGX
&RQWHLOHQ 1« YUHU GH P RQUHXU-LP P\ 2 B:.RQQHMTXL QRXV D «W
GXQ SWFIHX[ DSSRUN SDU VRQ H[S«UHQFH HQ ILQDQFH HW SXV
WFHP P HQW HQ G«FHP EWH GHUWQIHU GH P RQWHXU 3IHUH &KDUERQQHDX
TXL QRXV D JWDQGHP HOQWDIG«V ¢ P HWUH HQ  XYWH GV WDYDX[ VXU @
JRXYHWDQFH 1 RXV VRXKDLYRQV @ ELHQYHQXH ¢ P RQVHXU' RQDGS / DYRLH
TXL D «W FRRSW VRXW WFHP P HQWDILQ GH SRXUYRW XQ SRWH MLk
YDFDQW



5 HOHYHU 1 G«IL GH @ VDLQH JRXYHWQDQFH ? FW«DWRQ GH
FRP LWV GX &RQVHLO

$IQ GH UVSHFWU OGN SXXV KDXW WDQGDWY HQ P DMEWH GH
JRXYHUDQFH XQ FRP LW J RXYHWIDQFH «VKLT XH HWG«RQVRGRJ LH D « W
Flk« /HV SWHP HW/ WDYDX[ «VDLHQW GEYDXHU V. FKDTXH EDQ@WH
SWIRSRV«H SDU ®f FRGH GH JRXYHWDQFH H[HP SMUH SRXU ON
RUDQLMP HV HQ QRIMU SWRSRW« SDU @ JRXYHUQHP HQW GX 4 X«EHF
SRXYDIWVRQWJ LHU GDQV QRWH YIH DWRFIDVIYH 1 RXV VDYRQV G«M TXH
QRXV DXWRQV ¢ P RGULHU SXMHXW VHIP HQW GH QRV WJ OGP HQW
J «QeWDX[ TXLGHYURQWDE RXVIUHQ

' DQV@ P =P HIRX®&H QRXV DYRQV FU«« GHX[ DXWHV FRP LWV VRIWFHOXL
GHV 1LQDQFHV HW@XWH HQ UIHWRXUFHV KXP DLQHV GRQW® P DQGDWVHLD
@& YDXDVIRQ GH @ GLLHFVIRQ J «Q« DB HWEHV DMWHP HQW VDMUDX[ GH
P -P H TXH GV FRQGIMRQV GH WDYDLOGH @HQVHP EGH GHV HP SR\ «V
' DQV XQ VRXFL GH VDIQH JHWIRQ GHV ILQDQFHV QRXV DYRQV LHYX QRV
P RP HQW FUMIT XHV DMWHP HQWGHV VDMDLLHV W YIMRQ GHV EDX[ DYHF
QRV GRFDVDLLHV DILQ GH @ IDULH FRQFLGHU DYHF &1 G«STWGHV «VDW
| LODQFLHW/ ¢ QRWH DWHP E@H J « Q« D@ DQQX H@®

+ RU] RQ

/ HV WDYDX[ GX FRP W GH J RXYHUWQDQFH VH SRXU/XLYLRQW $ X GH@ GH
@ WHGGIMRQ GH FRP S WJIX@WH GX SMQ GEBFVIRQ & FRQWHLO
GEGP LQLMAUDVIRQ WDYDLAHILD VXU XQ SAQ WUDWJ LTXH TXL G«ILQUD GV
J LDQGHV RUHQVDVIRQV GX &5 &6 SRXUGHV  SURFKDLQHV DQQ«HV

7RXWFRP P H HQ QRXV DFFRWGHWRQV XQH DWHQWRQ SDUAFXQ@ WH
DX[ GL 1 «WHQW GRWIHUWY HQVRXIDQWQRWH QRXYHDX SRLQWGH VHUYLFH DX
&HQWH 6 DLOW+ HQU. $ YHF FHWDNRXWE QRWH SRUMI HXLAB GH VHUYLFHV O
&5 &6 FRQQDWG«M XQH FLIRMDQFH LP SRUDQWA FH T XL DNRXWW XQ G«IL
GH VDLAM ¢ VRXWH @XTXLSH GBIP SR\ «V VRXV @ JRXYHUQH GX GLLHFWHXU
J «Q«DO" DQLHOYx QI HUT XL NH QBHQ GRXVIH SDV HWS U-VIH ¢ B LHBHYHU

/8&%$6 %285"' ($8 63%$//$1=%1,
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8 QH SWHP 2 LH DQQ«H FRP SG W GERS « IDVWRQV GHS XLV

,O HW «VRQQDQW GH FRQWDWAU HQFRWH ¢ FH NRXU GV FRQV«TXHQFHV
GL I LFL3V GH @ SDQG«P [HGH @ &RYIG ' BERWG VXUMD VDQW SXEQT XH
P DIV «JD®P HQW VHV HIIHW VXU QRV RS«DMRQV GH ¢

+ HXUHXVHP HQWT XH @QQ«H QRXV D SHWP LV GH VRXUQHU@ SDJH HW
GHRI 1 WU QRV HVSDFHV HWQRWH SLRJWDP P DURQ GH VHUYLFHV SRXU @1 SXXV
J WDQG ERQKHXUGH QRV XVDJ HW/

/ RIMLWV 6 DLOQW+ HQULSDWH (H | P EHDX DX &5 &6 6 W=RWT XH

/H HU RFVREWH GHWLIHU VXA DX VRXKDIW GH / RIMLV 6DLOQW+ HQU. GH
FHWHU VHV DFVIYLWV QRXV DYRQV LHSUV BIXU/ SUQFLSDAHV RS « LIDURQV DX
&HQWH 6 DLQW+ HQU. DYHF @& VRXVIHQ GH GDURQGIWHP HQW/ HV VHI P HQW
P DMHXU/ GH FHWH LHSUVH GHV RS« DVIRQV VRQW® GRFDVIRQ GH S MWADX|

VSRUMV HW@ WHQXH GX FDP S GH NRXU HWIYDO 1 RXV FROVQXHLRQV ¢
G«YHIRSSHU @V QHQV H IMWDQW DYHF OV «FRGNV DYRIMQDQWAV
QRVDP P HQW®FR® VHFRQGDLLH 6 DLOW+ HQUL HWEFR®! / XGJ HU' X YHUDD\

8 QH «TXLSH GBIP SR\ « HV TXL QH FHWH GH FWR°WH HWGH WH
VRQGU IHU

$YHF @MRXW GH VRXV GV HP SR\ «V GH /RIMLY 6DIOWH+HQU. GH @
FLRIMDQFH P SRUDQW GH QRV DFVIYLWV GH QRWH FDP S GH NRXU HWIYDO
HWGH @ VHP DIQH GH WH@&FKH QRXV SRXYRQV FRP SWWAU VXU XQH EH@
«TXISH HQ P HVXWH GH FRQFWMWAHU QRWH RIIWH GH VHWIFH HW GH
G« YHARS SHU BIX U/ VDBIQW DX SURIWGH QRV XVDI HW/ 8 QH EH@M SWHXYH GH
@J LOW GH QRWH «TXLSH D «\W¢ @RUW DQLVDVIRQ HQ QRYHP EWH HWG«FHP EWH

GX FDP S GH MRXU@U/ GH @ J ¥ YH GHV HQVHL] QDQW R» QRXV DYRQV
«\W HQ P HVXWH GRRIIUU GHV DFVIYLWV VRFLDBIV HWOXGLT XHV ¢ SB V GBEXQH
FHQVDLQH GH NHXQHV GX T XDUAHU



/H QR\DX GH QRWH «TXLSH DGP LQMADWYH NRXH XQ U@ HQFRWH SXXV
IP SRUDQW GDQV @ P RELOVDURQ GH @HQWHP E® GH QRV WHWRXUWFHV
KXP DIQHV -H VRX@QH @ WHVRXU GH QRWH WHVSROVDE®! NHXQHWH
0 FNHQ]\ - HDQ &KDUBV VXLV DX G«SDUNGH 0 DXGH ' HVELHQV' HVRWP H
TXL WXIWM ¢ VHV «\WGHV HQ «GXFDWRQ WDYDLGM P DLQWQDQW SRXU GH
W<VHDX VFRMILLH

"' X VRXWHQ |LOQDQFLHU LQGLVSHQVDE® HW G G«IL GH @
UHFK HUFK H GH UHYHQXV DXVRQRP HV

' «\WJQ« FRP P H P DQGDVDULH GH @URQGIWHP HQW/ H 6XG 2 XHWSRXU
@RIIWH GH VHUYLIFHV HQ VSRUN HW@IMLY QRXV QH SRXUIRQV DFFRP SQU
FHWH P DMRQ VDQV & VRXVIHQ 1LODQFLHU HW @RI WA XH TXL QRXV HWV
DFFRW« SDUQRWH LOWDQFH P XQLFLSD® 1 RXV P LVRQV «J DBIP HQWVXU O
VRXVIHQ GX J RXYHUQHP HQWI «G«DOSDU Y ELDLY GX SLRIWP P H ( P SGRL

«\W &DQDGD HWWXU®1 J RXYHURHP HQWGX 4 X«EHF ¢ WDYHW &1 SLRIWDP P H
3 W YHOVIRQ 0 RQVk DOHWFHOXL GH @ ERQU LFDVIRQ GX VHUYLFH GH J DUGH

/ D JHWMIRQ GH QRV S@WDX[ VSRUMV QRWH RIIUH GH FRXW/ VS « FLD@VkV HW
@ WQXH GBY«QHP HQW VS«FIDX[ QRXV SHWP HWHQWGH ERXFGU QRWH
EXGJ HWHQ D\ DQWP -P H ¢ @HVSUWGHV SIRMW GERQYHWIMHP HQW ¢ SDUMJ
GH QRV U< VHUYHV
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